Course:
01.466

Floral Design and Management

Unit 1:
 
Exploring Careers
Lesson 2:

Job Opportunities in the Retail Operation

QCC:
450, 451, 452

Objectives: 

1.
Identify the jobs available in the retail flower business.

2.
Describe the duties of the various jobs in the retail florist business.

3.
Describe the training requirements for a job in the retail florist operation.

4.
Identify institutions that promote training in floral skills.

5.
Recognize the training necessary for employment in each type of operation.

Teaching Time:

1 hour
References:

Griner, Charles. Floriculture Designing and Merchandising. Delmar Publishers, Inc. 
Albany, NY.  Current Edition
Materials and Equipment:

Handout 1.2.1

Teaching Procedure

Introduction and Mental Set

Bring in a couple of dandelions, some ragweed, and a few lettuce leaves 


crammed haphazardly into an old tin can.  Your mother received this from you three days after Mothers Day (it had been delivered to the wrong address), you had been overcharged on your credit card by $20, and the woman on the phone at the shop was rude when you called to complain!  Wouldn’t the students be mad if they had called 1-800-FLORIST, put $59.95 on their credit card for the I Love You Mommy Deluxe Bouquet that the salesperson pushed them into buying, and still had to explain to their mother why she didn’t get anything on Mother’s Day?  Explain that while this is an extreme example, disappointing things can happen if you patronize a floral shop with a staff that is not trained and/or talented.  If they are interested in the floral design business, they can’t open up a storefront and start throwing flowers willy-nilly into vases.  It takes artistry and skill to run a successful floral shop.
Discussion

1.
Identify the job opportunities in the retail floral shop, and the responsibilities of each title.  Show the transparency 1.2.1.
1. Owner/manager

2. Designer’s assistant

3. Designer

4. Salesperson

5. Delivery person 

2.
Encourage class discussion on the importance of each job title and the role it plays in the success of a business.

3.
Outline various means of training or education required for each type of florist.

4.
List any area schools that would have a floral design program and entrance requirements.

Summary

Responsible and reliable employees are important to every business.  Each and every job must have its responsibilities listed, and every employee must be knowledgeable of them.

Evaluation

Write a paper on a retail florist operation career

Create a graphic organizer showing the jobs available in a retail floral business and their levels.  

1.2.1


Jobs available in the floral business
I.
Managerial and Supervisory

A.
Flower Shop Owner

B.
Flower Shop Manager

II.
Technical

A.
Designer=s Assistant

B.
Designer

III.
Service Workers

A.
Salesperson

B.
Office Worker

C.
Delivery Person
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