Georgia Agriculture Education Curriculum



Course:
01.466

Floral Design and Management

Unit 19:
Managing the Retail Floral Operation
Lesson 7:

Professional Organizations

QCC:
450, 451, 452, 465
Objectives: 

1.
List professional organizations open for membership to retail florists.

2. Identify membership requirements in the professional trade organization.

3. Identify professional organizations with student membership categories.

4. Identify certificates program for retail florists.

Teaching Time:

2 hours
References:

Anderson, Gary. Floral Design & Marketing. Ohio Agricultural Education Curriculum 
Materials Service, Columbus, OH.  1995.

Griner, Charles. Floriculture Designing and Merchandising. Delmar Publishers, Inc. 
Albany, NY.  1995.
Materials and Equipment:

Copies of floral trade publications

Handout 19.7.1


Teaching Procedure

Introduction and Mental Set

Belonging to a professional organization makes the business look good and have a higher rating with customers.  Ask:  Why is this important to the florist industry?  The higher ratings with customers the more customers you will have.  If you feel good about your work, business, and employees you will look good to the rest of the retail customers.

Discussion

1.
Make a list of trade organizations and the requirements for membership.  Refer to the text for more in depth discussion of the organizations. 

A.
SAF (Society of American Florists)

B.
AAF (American Academy of Floriculture)

C.
AIFD (American Institute of Floral Design)

D.
AFMC (American Floral Marketing Council)

E.
PFCI (Professional Floral Commentators International)

F.
RMC (Redbook Master Consultants)

G.
Allied Florist Associations

H.
State Florist Associations

I.
Wholesaler=s Open House and Design School)
2.
List other organizations that support the florist industry and the services provided.  
Pass out handout 19.7.1
3.
Identify organizations that have student membership and discuss the role of each in training future florists.
A.
National FFA

B.
FTD (Florists= Trans-world Delivery Association)

C.
NJHA (National Junior Horticulture Association)

All of these organizations offer design competition among their

 

members and also have student membership that can overlap to the retail industry.  Even many colleges and universities offer degrees in horticulture.
4.
Write a letter to a student florist organization for information about the organization.
5.
Explain state certification programs and their role in establishing industry standards.  (Refer to the text.)
6.
Invite a florist to talk to the class about training programs and keeping current in the florist business.
Summary

What are the advantages of a florist belonging to professional organizations?

What are some trade organizations florists can join?

What are certification programs?

Evaluation

Have the students write a paragraph about the role of professional organizations and ways that florist can remain abreast of the latest trends in the florist industry.

19.7.1
Floral Industry Publications
Design for People (quarterly)


FTD Future Florist Newsletter (3 times/yr)

Florafax International, Inc.



FTD Headquarters

P.O. Box 470745




Educational Division

Tulsa, Oklahoma 74147




29200 Northwestern Hwy.

(918) 622-8415





Southfield, Michigan 48037

(313) 355-9300
Design with Flowers (monthly)




Herb Mitchell Associates, Inc.


Flower News (weekly)

234 East 17th St., Suite 202



549 W. Randolph St.

Costa Mesa, CA 92627




Chicago, Illinois 60606

(800) 344-5995





(312) 236-8648

Floral and Nursery Times (semi-monthly)
Marketletter (weekly)

629 Green Bay Road




Florist Publishing Company

Wilmette, Illinois 60091




111 North Canal St., Suite 545

(708) 256-8777





Chicago, Illinois 60606

(312) 782-5505
Florist (monthly)






Florists= Transworld Delivery Association

The Professional Floral Designer (Bimonthly)

29200 Northwestern Hwy



American Floral Services, Inc.

P.O. Box 2227





P.O. Box 12309

Southfield, Michigan 48037



Oklahoma City, Oklahoma 73157

(313) 355-9300






SAF: Business News for the Floral Industry

Florist Review (weekly)




(Monthly)

Florists= Review Enterprises, Inc.

Society of American Florists

P.O. Box 4368





1601 Duke St.

Topeka, Kansas 66604




Alexandria, Virginia 22314

(913) 266-0888





State Florist Association Newsletter

Contact your state association for information
Flowers & (monthly)







Teleflora Plaza, Suite 260

12233 W. Olympic Blvd.

Los Angeles, California 90064

(213) 826-5253

Certification Programs are offered by the state florist association.  These programs try to establish knowledge and performance standards in the floral industry.  The programs also give meaning to the credentials to those who have participated in the programs.  For more information contact your state association to find out about your certification programs.
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