Georgia Agriculture Education Curriculum



 Course:
01.463 Landscape Design and Management

Unit 6:
Designing the Landscape
Lesson 1:
Conduct a Landscape Needs Analysis for a Client

GPS:
CTAE-FS-1, CTAE-FS-2, 
CTAE-FS-3, CTAE-FS-4, AG-NL-7b 
Objectives: 

1.
Develop effective communication skills for interacting with a client.

2.
Define the landscape needs of a customer through appropriate questions and inventory.
Teaching Time: 
2 hours
References:

Biondo, Ronald J. & Charles B. Shroeder.  Introduction to Landscaping Design. Construction and Maintenance.  Interstate Publishers, Inc.  Danville, IL.  

Horticulture Learning Center worksheets

Ingels, Jack E. Landscaping Principles and Practices. Delmar Publishers, Inc. Albany, NY. 

Schroeder, C.B.  Activity Manual for Introduction to Landscape Design, Construction, and Maintenance.   Interstate Publishers, Danville, IL.
PowerPoints:




1.  Landscape Design – Joel Wondra




2.  Landscape Series “Working with the Customer” – Williams 




3.  The Principles of Landscape Design

Materials and Equipment:

TV/VCR

Digital Video Camera

Teaching Procedure

Introduction and Mental Set

Bring in vanilla and chocolate ice cream.  Offer each student a scoop of ice cream of his or her choice.  After the students enjoy the dessert, ask them why some chose vanilla while other chose chocolate ice cream.  Each of us has different likes, dislikes, needs, and wants.  How can this relate to landscape designs?

Discussion

1.
Compare how two different families might require a different landscape plan for the same house and lot.

2.
Brainstorm ideas for how to determine what a clients true needs and wants are.

3.
Show video – of a local home and land use area

Discuss how a professional landscaper should interview a client and develop a needs analysis.  List items that should be included on a needs analysis list.
4.
Each student should develop a list of probing questions that would be suitable for a client interviewed to determine the landscape needs of a client.  Utilize handout 6.1.2 to generate ideas.

5.
Role Play

Allow students to practice interviewing each other.  Give them examples, video footage of home sites and family scenarios to use when they are the client (size of family, age, interests, etc.).  Practice filling out Family Inventory Survey.
6.
Conduct Needs Assessment

Each student will choose a client to develop a landscape plan for.  They should schedule interviews and complete an inventory survey.

7.
Class Discussion

Let students share experiences from their interviews  - what went well or did not, etc.  Handout Landscape Styles 6.1.1: discuss what type styles of landscape best fit their client’s needs.

Summary
Encourage students to choose a client that they will be able to schedule appointments with easily and can arrange transportation to the site for future measurements and sit analysis.  Examples: their home, neighbor, teacher, etc.
At the end of this lesson, students should feel comfortable interacting with a client to develop a needs assessment.
Evaluation

Student Project: needs analysis for a client.

6.1.1

Handout: Landscape Styles

Your first consideration when starting a new landscaping project is style.

The style of your landscape should match the style of your house, but it's

also a reflection on your personality.  This page showcases a variety of developed and distinct landscape styles, so you can see the possibilities for your yard.

Style Options:

Formal Style:

          This garden shows the formal style of straight lines and perfect

          geometrical shapes. Here the plantings seem orderly, not

          random, and they're closely managed and pruned to maintain the

          formal effect.

Informal Style:

          The house here has kind of a cozy look to it, and it's enhanced

          that with an informal style of design. That's where the beds have

          curving edges rather than straight lines and where the plants seem

          to be placed almost at random.

 English Garden Style:

          Here is a garden planted in the English garden style. It was

          designed to harmonize with the architecture of the home, and it

          features mass plantings of shrubs and perennials.

 Formal/Informal Garden Style:

          In this garden, the more formal brick walkway leads to a circle of

          plants in the rear. But the flowers and shrubs are laid out in an

          English garden style with mass plantings of perennials and annuals

          and no formal borders. 

  Oriental Style:

          This garden was just planted in the small backyard of a family's

          townhouse, and it shows an oriental style in its use of rocks,

          evergreens and water. A lot of different plants were used to

          create several perspectives. 

 Woodland Style:

          This garden is done in a style to blend in with the wooded

          backyard and the sloping terrain. Even though the waterfall looks

          natural, it's actually man-made and it operates with re-circulated

          water.

Try to imagine how your ideas would blend in with the other yards

your neighborhood. There's a certain value in keeping a visual continuity between the houses. In fact, you might want to incorporate some of your neighbors' ideas in your own yard to promote continuity.

Landscape Function

After deciding the style of your landscape, next consider what you want the new landscape to do for your house and yard.  The function of your landscape could be to create new areas for play and leisure, increase privacy, block the sun, wind or street  noiseways, or to improve the view of your house. If you have large windows or French doors, think about how you can improve the views from the inside. You may also want to improve views from a porch, patio or a deck. Or you can create an outdoor seating area if you don't already have one.
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